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The #1 Guide to Excellence in Technical Communication—Fully Updated for Embedded Assistance,
Mobile, Search, Multimedia, and More

Direct from IBM’s own content design experts, this guide shows you how to design product interfaces and
technical information that always place users front and center. This edition has been fully revised to help you
consistently deliver the right content at the right time.

You'll master today’ s best practices to apply nine essential characteristics of high-quality technical
information: accuracy, clarity, completeness, concreteness, organization, retrievability, style, task
orientation, and visua effectiveness.

Coverage Includes

- Advocating for users throughout the entire product development process

- Delivering information in an ordered manner by following progressive disclosure techniques
- Optimizing content so that users can find it from anywhere

- Streamlining information for mobile delivery

- Helping usersright where they are

Whether you're awriter, editor, information architect, user experience professional, or reviewer, this book
shows you how to create great technical information, from the product design to the user interface, topics,
and other media

- Thoroughly revised and updated

- Extensive new coverage of self-documenting interfaces and embedded assistance
- Updated practical guidelines and checklists

- Hundreds of new examples
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From reader reviews:
Karen Shiner:

Have you spare time for the day? What do you do when you have alot more or little spare time? That's why,
you can choose the suitable activity for spend your time. Any person spent al their spare time to take ago
walking, shopping, or went to often the Mall. How about open as well as read a book allowed Developing
Quality Technical Information: A Handbook for Writers and Editors (3rd Edition) (IBM Press)? Maybe it is
to become best activity for you. Y ou know beside you can spend your time with your favorite's book, you
can better than before. Do you agree with its opinion or you have some other opinion?

Kirby Paradiso:

As people who live in often the modest era should be revise about what going on or data even knowledge to
make al of them keep up with the eraand that is always change and progress. Some of you maybe can
update themselves by reading books. It is agood choice for you personally but the problems coming to you
isyou don't know what one you should start with. This Developing Quality Technical Information: A
Handbook for Writers and Editors (3rd Edition) (IBM Press) is our recommendation so you keep up with the
world. Why, as this book serves what you want and wish in this era.

Deanna Jackson:

Do you considered one of people who can't read enjoyable if the sentence chained in the straightway, hold on
guysthat aren't like that. This Developing Quality Technical Information: A Handbook for Writers and
Editors (3rd Edition) (IBM Press) book is readable by you who hate those straight word style. Y ou will find
the data here are arrange for enjoyable reading experience without leaving also decrease the knowledge that
want to offer to you. The writer of Developing Quality Technical Information: A Handbook for Writers and
Editors (3rd Edition) (IBM Press) content conveys thinking easily to understand by many people. The
printed and e-book are not different in the content material but it just different in the form of it. So, do you
nevertheless thinking Developing Quality Technical Information: A Handbook for Writers and Editors (3rd
Edition) (IBM Press) is not loveable to be your top checklist reading book?

Jeanie Clark:

Information is provisions for people to get better life, information presently can get by anyone on
everywhere. The information can be a understanding or any news even a problem. What people must be
consider if those information which is from the former life are difficult to be find than now could be taking
seriously which one worksto believe or which one the actual resource are convinced. If you have the
unstable resource then you have it as your main information you will see huge disadvantage for you. All
those possibilities will not happen with you if you take Developing Quality Technical Information: A
Handbook for Writers and Editors (3rd Edition) (IBM Press) as your daily resource information.
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