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Social Media Marketing was the first textbook to cover this vital subject. It shows how social media fits
into and complements the marketer’s toolbox. The book melds essential theory with practical application as
it covers core skills such as strategic planning for social media applications, incorporating these platforms
into the brand’s marketing communications executions, and harnessing social media data to yield customer
insights.

The authors outline the ‘Four Zones’ of social media that marketers can use to achieve their strategic
objectives. These include:

1. Community (e.g. Instagram)
2. Publishing (e.g. Tumblr)
3. Entertainment (e.g. Candy Crush Saga)
4. Commerce (e.g. Groupon)

This second edition contains new examples, industry developments and academic research to help students
remain current in their marketing studies, as well as a new and improved user-friendly layout to make the
text easy to navigate.

The textbook also provides a free companion website that offers valuable additional resources for both
instructors and students. Visit: study.sagepub.com/smm. Readers of the book are also invited to join the
authors and others online by using the hashtag: #smm
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From reader reviews:

Lorenzo Davis:

What do you with regards to book? It is not important along? Or just adding material when you really need
something to explain what yours problem? How about your extra time? Or are you busy particular person? If
you don't have spare time to complete others business, it is give you a sense of feeling bored faster. And you
have spare time? What did you do? Everyone has many questions above. They must answer that question
due to the fact just their can do in which. It said that about e-book. Book is familiar in each person. Yes, it is
proper. Because start from on pre-school until university need that Social Media Marketing to read.

Tyrone Smith:

Your reading sixth sense will not betray an individual, why because this Social Media Marketing reserve
written by well-known writer whose to say well how to make book that could be understand by anyone who
read the book. Written within good manner for you, dripping every ideas and composing skill only for
eliminate your own personal hunger then you still question Social Media Marketing as good book not just by
the cover but also from the content. This is one e-book that can break don't ascertain book by its include, so
do you still needing a different sixth sense to pick this particular!? Oh come on your examining sixth sense
already alerted you so why you have to listening to another sixth sense.

Sheila Kilburn:

This Social Media Marketing is great book for you because the content that is full of information for you
who have always deal with world and possess to make decision every minute. That book reveal it info
accurately using great coordinate word or we can claim no rambling sentences inside it. So if you are read it
hurriedly you can have whole details in it. Doesn't mean it only will give you straight forward sentences but
tricky core information with wonderful delivering sentences. Having Social Media Marketing in your hand
like having the world in your arm, information in it is not ridiculous just one. We can say that no guide that
offer you world in ten or fifteen tiny right but this guide already do that. So , it is good reading book. Hey
there Mr. and Mrs. busy do you still doubt this?

Joseph Moody:

You can spend your free time to see this book this e-book. This Social Media Marketing is simple to deliver
you can read it in the recreation area, in the beach, train and soon. If you did not get much space to bring the
printed book, you can buy the particular e-book. It is make you much easier to read it. You can save the
actual book in your smart phone. So there are a lot of benefits that you will get when you buy this book.
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