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This best-selling casebook, now in its 11th edition, presents a series of fascinating scenarios that let you learn
from some of today’s most prominent business players.  In an engaging, conversational style, Robert Hartley
provides detailed analyses of the decisions and practices that led to major marketing wars, comebacks,
mistakes, and successes. These real-life accounts are packed with practical tips, insider insights, and
marketing advice.

As a supplement or main text, this book can be used in a variety of courses, both undergraduate and
graduate, ranging from introduction to marketing, marketing management and strategic marketing.
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From reader reviews:

Patricia Gross:

Why don't make it to be your habit? Right now, try to prepare your time to do the important act, like looking
for your favorite book and reading a reserve. Beside you can solve your condition; you can add your
knowledge by the publication entitled Marketing Mistakes and Successes. Try to make the book Marketing
Mistakes and Successes as your close friend. It means that it can to become your friend when you feel alone
and beside associated with course make you smarter than ever before. Yeah, it is very fortuned for you
personally. The book makes you a lot more confidence because you can know anything by the book. So , we
need to make new experience and also knowledge with this book.

Danny Exum:

Have you spare time for a day? What do you do when you have much more or little spare time? Yes, you can
choose the suitable activity intended for spend your time. Any person spent their particular spare time to take
a go walking, shopping, or went to the actual Mall. How about open or even read a book entitled Marketing
Mistakes and Successes? Maybe it is to be best activity for you. You know beside you can spend your time
with your favorite's book, you can wiser than before. Do you agree with the opinion or you have different
opinion?

Mary Stock:

Does one one of the book lovers? If yes, do you ever feeling doubt if you are in the book store? Try to pick
one book that you never know the inside because don't determine book by its include may doesn't work here
is difficult job because you are frightened that the inside maybe not because fantastic as in the outside look
likes. Maybe you answer might be Marketing Mistakes and Successes why because the fantastic cover that
make you consider about the content will not disappoint anyone. The inside or content will be fantastic as the
outside or maybe cover. Your reading 6th sense will directly direct you to pick up this book.

Paul Avila:

As a scholar exactly feel bored for you to reading. If their teacher questioned them to go to the library as well
as to make summary for some publication, they are complained. Just little students that has reading's heart or
real their pastime. They just do what the instructor want, like asked to the library. They go to generally there
but nothing reading seriously. Any students feel that looking at is not important, boring in addition to can't
see colorful photographs on there. Yeah, it is for being complicated. Book is very important for you
personally. As we know that on this era, many ways to get whatever we want. Likewise word says, many
ways to reach Chinese's country. Therefore this Marketing Mistakes and Successes can make you sense more
interested to read.
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